
WRITE POA FOR ACCOUNT PROBLEMS LIKE SUSPENSIONS AND DEACTIVATIONS  

A POA, or Plan of Action, is a written document that individuals or businesses can submit to address issues with 

their accounts, such as suspensions or deactivations, on various online platforms or marketplaces. It is essentially a 

formal request for reinstatement, and it should outline the steps you intend to take to rectify the issue and ensure 

compliance with the platform's policies. Here's how to write a POA for account problems: 

Understand the Issue: 

First, thoroughly review the communication you received from the platform regarding the suspension or 

deactivation of your account. Understand the specific reason for the action taken. 

Address the Issue: 

Clearly acknowledge the issue in your POA. State that you understand the reason for the suspension or 

deactivation. 

Investigate and Identify the Cause: 

If you believe the suspension was unjustified or if you are unsure why it occurred, conduct an internal review 

of your actions and account activity to determine the root cause.  

Corrective Action: 

Outline the steps you will take to correct the issue. Be specific and detailed. Depending on the issue, this could 

involve resolving customer complaints, removing or revising listings, updating policies or procedures, or 

undergoing additional training. 

Preventive Measures: 

Describe the preventive measures you will implement to ensure the issue doesn't recur in the future. Explain 

how you will monitor and maintain compliance with the platform's policies.  

Provide Evidence: 

Include any relevant evidence or documentation that supports your case. This might include order records, 

customer communication, proof of policy changes, or other documents. 

Apologize and Accept Responsibility: 

Express sincere regret for any inconvenience or issues caused to customers or the platform itself. Accept 

responsibility for any mistakes or policy violations. 

Professional Tone: 

Maintain a professional and respectful tone throughout the POA. Avoid blame or confrontation.  

Formatting and Clarity: 

Use a clear and organized format. Use headings and bullet points to make your POA easy to read and 

understand. 

Compliance Assurance: 

Reiterate your commitment to adhere to the platform's policies and guidelines in the future. 

Contact Information: 

Provide your contact information and be available for further communication or clarification if needed. 



Proofread and Review: 

Carefully proofread your POA to ensure it is free of errors and clearly conveys your intentions and plans. 

Submit: 

Follow the platform's specific guidelines for submitting a POA. This may involve sending it through a 

designated portal or to a specific email address. 

Follow Up: 

After submitting the POA, monitor your email or account for responses from the platform. Be prepared to 

address any additional requests for information or clarification. 

Remember that the success of your POA depends on its clarity, sincerity, and your commitment to rectifying 

the issue and preventing it from happening again in the future. Different platforms may have varying 

requirements for POAs, so it's essential to follow their specific guidelines and instructions when submitting 

your plan. 

 


